
Virtual first care 
(V1C) is medical care 
for individuals or a 
community accessed 
through digital 
interactions where 
possible, guided by a 
clinician, and 
integrated into a 
person’s everyday life.
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V1C Core Competencies:
Hallmarks of High Quality, 
Trustworthy V1C
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Source: https://impact.dimesociety.org

1. Effectiveness: Produces outcomes that 
are valuable to patients, providers, and 
payers (key stakeholders)

2. Trustworthy Digital Experience: Delivers 
an ethical, equitable, and safe digital 
experience

3. Clinical and Operational Integration: 
The solutions fits seamlessly within an 
individual’s larger healthcare context

4. Administrative Efficiency: Minimizes 
implementation and operational frictions
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